
Release Notes for 4/2/2020 WISEid/WISEstaff  

Production Release  
 

Feature Title Notes 

WISEid: Updated to handle multiple user accounts 

on the same computer 
Fixed an issue in WISEid/WISEstaff: if 

you had multiple users accessing 

multiple districts on the same 

computer there would be session 

issues when you changed agencies. 

WISEstaff: Prevent user from running licensing 

download with an expiration filter selected but no 

date selected 

Adjusted the License Download page 

filters so if you select “Filter by 

Background Check Expiration“ or 

“Filter by License Expiration Date” you 

must pick a year to download the 

results.  Also includes a new Clear 

Optional Filter button to remove your 

selection  if you decide not to filter the 

results. 

 


